OCHRANA OSOBNICH UDAJU
TWIGSEE — PREMIUM RODIC

Tyto zasady ochrany osobnich udaji upravuji prava a povinnosti stran spojenych se zpracovanim
osobnich udaju v souvislosti s uzivanim Sluzby ,,Premium rodic¢“, kterou spole¢nost Twigsee, s.r.o.,
ICO: 05694655, se sidlem Jankovcova 1596/14b, HoleSovice, 170 00 Praha 7, zapsana v obchodnim
rejstiiku vedeném Méstskym soudem v Praze, sp. zn. C 269109 (,,Twigsee* nebo ,,Poskytovatel).

Zasady se tidi platnymi pravnimi pfedpisy, zejména Natizenim (EU) 2016/679 ze dne 27. dubna 2016 o
ochrané fyzickych osob v souvislosti se zpracovanim osobnich tdajti a o volném pohybu téchto tdaji a
o zruseni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich udaji) (,, GDPR*).

Pro ucely ochrany osobnich tdajii je niZze uvedeny poskytovatel Sluzby spriavcem osobnich udaju
dle GDPR

1. Zakladni udaje

Spravce: spravcem osobnich Gidaji je Poskytovatel, tedy spole¢nost Twigsee, s.r.0., ICO: 05694655, se
sidlem Jankovcova 1596/14b, HoleSovice, 170 00 Praha 7, zapsana v obchodnim rejstiiku vedeném
Mgstskym soudem v Praze, sp. zn. C 269109

Kontaktni iidaje Spravce, resp. Poskytovatele: email: helpdesk@twigsee.com / gdrp@twigsee.com,
postovni adresa: Jankovcova 1596/14b, Holesovice, 170 00 Praha 7, datova schranka: ykq9sbz

Povéienec spravee pro ochranu osobnich adaji: Jan Sindelaf, jan.sindelar@mms.cz

Sluzba: zptistupnéni funkci aplikace Twigsee uvedené na Webu jako ,,Premium rodi¢ pro Uzivatele po
dobu 12 mésict


mailto:helpdesk@twigsee.com / gdrp@twigsee.com
mailto:jan.sindelar@mms.cz

Uzivatel: fyzickéa osoba objednavajici Sluzby majici uzivatelsky et v aplikaci Twigsee

Web: www.twigsee.com
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Uc¢el zpracovani osobnich tudaji (pravni zaklad)

Osobni udaje Poskytovatel jako Spravce zpracovava pro ucely smlouvy na poskytnuti Sluzeb
mezi Poskytovatelem a Uzivatelem, tj. pro ucely uzavieni této smlouvy (objednavky Sluzeb) a
zajisténi plnéni této smlouvy. Osobni tdaje Poskytovatel zpracovava dale také z diivodu ochrany
prav a pravnich narok Poskytovatele jako prodejce a poskytovatele Sluzby a k plnéni jeho
ucetnich a danovych povinnosti v souvislosti s platbou ceny za Sluzbu a vytizenim reklamaci ¢i
stiznosti k Sluzbé.

Uzivatel bere na védomi a souhlasi, ze kontaktni udaje Uzivateli mize Poskytovatel pouzit také
pro ucely obchodni komunikace spocivajici v zasilani informativnich zprav obsahujicich
obchodni sdéleni ve vztahu ke obdobnym sluzbam a produktim Poskytovatele. UZivatel muze
kdykoli ohlasit odbér této komunikace na emailové adrese uvedené v Kontaktnich udajich
Poskytovatele nebo kliknutim na odhlasovaci odkaz v elektronickém obchodnim sdéleni.
Kontaktni tidaje Uzivatele mtze Poskytovatel se souhlasem Uzivatele pouzit i pro ucely obchodni
komunikace spocivajici v zasilani informativnich zprav obsahujicich obchodni sd€leni ve vztahu
k ostatnim sluzbam a produktiim Poskytovatele nebo spolec¢nosti ze skupiny Bakalati. Uzivatel
muze kdykoli odhlésit odbér této komunikace na emailové adrese uvedené v Kontaktnich tidajich
Poskytovatele nebo kliknutim na odhlasovaci odkaz v elektronickém obchodnim sd€leni.

Zpracovavané osobni idaje

Pro ucely realizace poskytnuti Sluzby podle ¢l. 2.1 téchto zasad Poskytovatel provadi zpracovani
(i) identifika¢nich udaji Uzivatele (jména a piijmeni) a kontaktnich udaji (adresy bydliste,
telefonniho ¢isla a emailové adresy) a (iii) idaji souvisejicich s platbou za Sluzbu.

Uzivatel bere na védomi a souhlasi, ze veSkeré zpracovavané osobni udaje si Poskytovatel
objednanim Sluzby stahne z aplikace Twigsee prostfednictvim uzivatelského uctu Uzivatele
v této aplikaci.

Pro ucely marketingu Poskytovatele dle ¢l. 2 vySe zpracovava Poskytovatel e-mailovou adresu
Uzivatele. Vici takovému zpracovani je mozné podat namitku prostfednictvim kontaktnich daji
Poskytovatele.

Poskytovatel zpracovava pouze osobni udaje Uzivatele uvedené pfi registraci uzivatele v aplikaci
Twigsee; Poskytovatel nevyuziva zadné dalsi zdroje informaci o Uzivateli.

Poskytovatel nevyzaduje poskytnuti osobnich tdaji z tzv. zvlastni kategorie osobnich tudaja dle
GDPR a zadné tyto udaje nezpracovava. Poskytovatel osobni udaje zpracovava jak
automatizovanym zpiisobem v rdmci informac¢nich systémil, tak manualné prostfednictvim svych
zameéstnanct nebo zaméstnancii svych dodavatelti uvedenych v ¢l. 4 téchto zésad.

DalSi zpracovatelé a predavani osobnich udaji

Poskytovatel poskytuje osobni tdaje v nezbytném rozsahu svym nasledujicim dodavateliim, ktefi

udaje potiebuji pro (i) provoz Sluzeb v ramci aplikace Twigsee a Webu; (ii) provoz platebni brany

pro platbu ceny Sluzby a (iii) vystaveni faktury automatizovanym softwarem FAPI:

a) Global Payments s.r.o. se sidlem V OlSindch 626/80, Strasnice, 100 00 Praha 10, Ceska
republika, ICO: 042 35 452 zapsana v obchodnim rejstitku vedeném Méstskym soudem v
Praze, sp. zn. C 244453 (GP webpay)


https://www.twigsee.com/
https://www.gpwebpay.cz/
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b) FAPI Business s.r.o. se sidlem F. A. Gerstnera 2151/6, Ceské Budé¢jovice 7, 370 01 Ceské
Budgjovice, ICO: 07671563 zapsana u Krajského soudu v Ceskych Budgjovicich, sp. zn. C
31386 (www.fapi.cz)

) BAKALARI software s.r.o. se sidlem Cs. armady 2, Ptibram IV, 261 01 Piibram, 1CO:
27483045 zapsana a vedena u Méstského soudu v Praze, sp. zn. C 344654 (www.bakalari.cz)

d) SmartSelling a.s. se sidlem Netroufalky 797/5, Bohunice, 625 00 Brno, ICO: 29210372
zapsana a vedena u Krajského soudu v B¢, sp. zn. B 7559 (www.smartemailing.cz)

e) Poskytovatelé hostingu ¢i cloudovych sluzeb uvedeni v ¢l. 4.2 nize.

Osobni tdaje uklada Poskytovatel na serverech tfetich stran (hosting, v¢etné cloudovych sluzeb),
snimiz mad Poskytovatel uzaviené smlouvy ohledn¢ zpracovani osobnich udaji a jejich
zabezpeceni. K ochrané osobnich udaji pfed neopravnénym pfistupem pfijal Poskytovatel
pfimétena technické a organizacni opatfeni.

Poskytovatelé hostingu:

Microsoft Ireland Operations, 70 Sir John Rogerson’s Quay, Dublin 2, D02R296, ICO 256796,
zapsan v registru poskytovateld cloud computingu podle § 6q zakona ¢. 365/2000 Sb. o
informacnich systémech vefejné spravy (dle novelizace uc¢inné od 1. 9. 2021 pod ¢. 031, zapis ze
dne 14. 3. 2023)

Microsoft Ireland Operations je provozovatelem systému Microsoft Azure, cloudové platformy, v
niz je provozovana Aplikace Twigsee. Microsoft Azure splituje mezinarodni normy pro systém
fizeni bezpec¢nosti informaci, véetné bezpecnosti v cloudovém prostredi, ISO 27001 a ISO 27017.
Prislusné ISO certifikaty jsou dostupné na webové strance Microsoft nebo na pozadani poskytne
Poskytovatel. Veskera data v ramci systému Microsoft Azure jsou primarné ulozena v centru
Europe  West, vyhradné na Gzemi a pod  kontrolou legislativy  EU.
https://download.microsoft.com/download/2/C/8/2C8CAC17-FCE7-4F51-9556-
4D77C7022DF5/MCA2017Agr EMEA_EU-EFTA_CZE_Sep20172_CR.pdf

Poskytovatel je opravnén poskytnout osobni udaje v nezbytném rozsahu dalsi osobam jen pokud
tak stanovi pravni pfedpisy nebo pokud je to nutné pro ochranu opravnénych zajmu
Poskytovatele. Poskytovatel je opravnén v nezbytném rozsahu poskytnout osobni udaje
spole¢nostem tvoficich s Poskytovatelem koncern.

Poskytovatel nepfedava osobni tdaje zadné tfeti osobé. Poskytovatel nepiedava osobni tidaje do

zem¢ mimo EU nebo mezinarodni organizaci.

Prava nositele idaju v souvislosti s ochranou osobnich udaji
Nositel osobnich udaji (Uzivatel) ma zejména pravo kdykoliv odvolat svij souhlas se

zpracovanim osobnich udaji, pravo opravit ¢i doplnit své osobni udaje, pravo pozadovat omezeni
jejich zpracovani, pravo vznést namitku ¢i stiznost proti zpracovavani osobnich udajd, pravo na
pfistup k osobnim udajum, pravo poZadovat pfeneseni osobnich daji, pravo byt informovan o
poruseni zabezpeceni osobnich udaji a za urCitych podminek také pravo na vymaz nékterych
osobnich udaju, které v souvislosti se Sluzbou Poskytovatel zpracovava.

Nositel tidajii ma pravo nebyt pfedmétem rozhodnuti zalozeného vyhradné na automatizovaném
zpracovani, véetné profilovani, které ma pro nositele udaji pravni t¢inky nebo se jej obdobnym
zptusobem vyznamné dotyka. Osobni udaje Poskytovatel neuziva pro ucely automatizovaného
rozhodovani.

e  (Odvolani souhlasu


http://www.fapi.cz
http://www.bakalari.cz
http://www.smartemailing.cz
https://download.microsoft.com/download/2/C/8/2C8CAC17-FCE7-4F51-9556-4D77C7022DF5/MCA2017Agr_EMEA_EU-EFTA_CZE_Sep20172_CR.pdf
https://download.microsoft.com/download/2/C/8/2C8CAC17-FCE7-4F51-9556-4D77C7022DF5/MCA2017Agr_EMEA_EU-EFTA_CZE_Sep20172_CR.pdf

Jakykoliv souhlas se zpracovanim osobnich idaji je mozné kdykoli odvolat, a to pisemnym
vyjadfenim zaslanym elektronicky na emailovou adresu Poskytovatele uvedenou
v Kontaktnich udajich.

Souhlas se zasilanim elektronickych obchodnich sdélenich Poskytovatele 1ze odvolat také
kliknutim na odhlaSovaci odkaz v doru¢eném e-mailovém obchodnim sdéleni.

’

Uprava a doplnéni

Nositel tdaji mtze osobni udaje ménit, mazat ¢i dopliiovat prostfednictvim e-mailu nebo
uzivatelského uctu v aplikaci Twigsee nebo pisemné na emailovou adresu Poskytovatele.

Piistup a pfenositelnost

Nositel mize pisemné na emailovou adresu Poskytovatele v Kontaktnich tidajich pozadat o
zaslani piehledu osobnich udaji, které Poskytovatel zpracovava, nebo pozadat, aby je
Poskytovatel zaslal jinému spravci dle ureni nositele udajt.

V souladu s aktudlnimi pravnimi ptedpisy, ma nositel ve vztahu k osobnim udajim pravo na
pristup k informacim tykajicich se:

a) ucelu zpracovani;

b)  kategorie dotéenych osobnich tidaju;

c) prijemct nebo kategorie piijemct, kterym osobni udaje byly nebo budou zptistupnény,
zejména piijemci ve tietich zemich nebo v mezindrodnich organizacich;

d)  planované doby, po kterou budou osobni udaje zpracovavany a ulozeny;

e) existence prava pozadovat od spravce udaji opravu nebo vymaz osobnich udaji nebo
omezeni jejich zpracovani anebo vznést namitku proti tomuto zpracovani;

f) prava podat stiznost u dozorového uradu; a

g)  veskerych dostupnych informaci o zdroji osobnich udajl, pokud nejsou ziskany od
jejich nositele.

Vymaz

Nositel tidaji mze na emailové adrese Poskytovatele uvedenou v Kontaktnich udajich
kdykoli pozadat, aby Poskytovatel vymazal jeho osobni udaje. Vymaz se vSak nedotkne
udaji na dokumentech, které Poskytovatel musi podle zakona uchovavat (napt. faktury ¢i
dobropisy) nebo udaju, které potiebuje k uplatnéni svych prav (napt. pokud za Uzivatelem
eviduje neuhrazenou pohledavku).

S vyjimkou ptipadl vySe uvedenych ma nositel pravo na vymaz v téchto ptipadech:

a) osobni udaje jiz nejsou potiebné pro ucely, pro které byly zpracovavany;

b)  nositel odvolal sviij souhlas, na jehoz zaklad¢ byly udaje zpracovany a neexistuje
zadny dalsi pravni diivod pro jejich zpracovani;

¢)  nositel vznesl namitku proti zpracovani osobnich udajii a mé za to, ze pifi posouzeni
namitky vyjde najevo, Ze v konkrétni situaci pfevazuje zajem nositele nad zdjmem
Poskytovatele na zpracovanim téchto osobnich udaju;

d)  osobni udaje jsou zpracovany protipravng;

e)  povinnost vymazu stanovi zvlaStni pravni predpis; a

f) jedna se osobni tidaje déti mladsich 16 let.

Pravo na namitku

Pokud si nositel nebude ptat, aby Poskytovatel zpracovaval jeho osobni udaje na zakladé

opravnéného zajmu, mizete podat pisemné Poskytovateli namitku.

Omezeni zpracovani
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Poskytovatel omezi zpracovavani osobnich udaju v piipad¢, ze nositel:

a) upozorni na nepiesnost v osobnich udajich;

b) domniva se, ze zpracovani je protipravni a namisto vymazu osobnich udaji pozaduje
omezeni jejich pouziti;

¢) osobni udaje jiz Poskytovatel nebude potiebovat pro ucely zpracovani, ale nositel je
pozaduje pro urceni, vykon nebo obhajobu pravnich naroki; a

d) nositel vznese namitku proti zpracovani osobnich tdaju.

e  Podani stiznosti

Pokud se nositel domniva, ze jeho osobni udaje Poskytovatel zpracovava protipravné, mize

kdykoli podat stiznost Poskytovateli a dale se obratit na Ufad pro ochranu osobnich udajt,

WWW.UOOU.CZ

Doba zpracovavani

Poskytovatel zpracovava osobni udaje po dobu trvani smlouvy na poskytovani Sluzby a jejiho
plnéni a dale po proml¢eci dobu narokt vyplyvajicich z této smlouvy.

V piipadé zpracovavani osobnich udaju, ke kterému nositel ud€lil souhlas (v€etné marketingu),
jsou osobni udaje zpracovavany po dobu 5 let od ukonéeni smluvniho vztahu s Poskytovatelem,
nebo do odvolani takového souhlasu.

Po uplynuti vySe uvedené doby Poskytovatel osobni udaje vymaze, ledaze bude opravnén nebo
povinen tyto Udaje zpracovavat na zakladé jiného pravniho titulu nebo z dGvodu vedeni
ptipadnych soudnich spor.

Soubory Cookies

Web Poskytovatele pouziva sluzbu Google Analytics poskytovanou spolecnosti Google, Inc.

Sluzba Google Analytics pouziva soubory cookies, které jsou textovymi soubory ukladanymi do
pocitate nositele udaji a umoziuji analyzu jeho zplsobu pouzivani Webu. Informace
vygenerované souborem cookie o uzivani Webu (vCetné vasi anonymizované IP adresy) budou
spolecnosti Google pfeneseny a ulozeny na serverech v USA. Google, Inc. bude uzivat tyto
informace pro ucely vyhodnocovani uzivani Webu a vytvaieni zprav o jeho aktivité, uréené pro
Poskytovatele jako provozovatele Webu, a pro poskytovani dalSich sluzeb tykajicich se ¢innosti
na Webu a uzivani internetu. VSechny takovéto informace jsou anonymni (monitoruji jen trendy,
jako je naptiklad fetézec kliknuti uzivateltr), a ty nelze pritadit ke konkrétni fyzické osobé.

Vice informaci 0 souborech cookies Google Analytics lze najit
zde: https://www.google.com/analytics/terms/cz.html nebo
https://policies.google.com/technologies/cookies?hl=cz.

Google Inc. mize poskytnout tyto informace tfetim osobam, bude-li to pozadovano zdkonem
nebo budou-li takovéto tieti osoby zpracovavat tyto informace pro Google Inc. Google Inc.

Pouzivani souborti cookies miZe nositel osobnich udajii odmitnout volbou v pfislusném nastaveni
v prohlize¢i. V takovémto piipadé ale nebudou moci byt nositeli nabidnuty urcité
personalizované funkce a nositel osobnich tidaji nebude moci pln¢ vyuzit vSech funkci Webu.

Tyto zésady ochrany osobnich udaju jsou vyhotoveny v jazyce ¢eském a anglickém. V piipadé
jakychkoli nejasnosti nebo rozpori mezi jazykovymi verzemi je rozhodujici verze v jazyce
Ceském.

Tyto zasady jsou platné a uc¢inné od 18. 8. 2026.


https://policies.google.com/technologies/cookies?hl=cz

Tyto zdasady jsou nedilnou soucdsti obchodnich podminek Poskytovatele tykajici se sluZby Premium
rodic. Aktudlni znéni téchto zdsad je vidy uveiejnéno na Webu. Zasady ochrany osobnich udaji miiZe
Poskytovatel dle potieby aktualizovat uveiejnénim nového znéni na Webu. V piipadé zmén zdsad
obdrZi UZivatel informaci o tzméndch na emailovou adresu uvedenou v rezervalnim formuldri.
Uiivateli je doporuceno pravidelné kontrolovat informace a podminky zpracovdni osobnich udajii

zverejnénych na Webu.

Anglickad verze nize / English version below



DATA PROTECTION
TWIGSEE - PREMIUM PARENT

This privacy policy governs the rights and obligations of the parties involved in the processing of
personal data in connection with the use of the ‘Premium Parent’ service, which is provided by
Twigsee, s.r.0., company registration number: 05694655, with its registered office at Jankovcova
1596/14b, Holesovice, 170 00 Prague 7, registered in the Commercial Register maintained by the
Municipal Court in Prague, file no. C 269109 (“Twigsee” or “the Provider”).

This Policy is governed by applicable legislation, in particular Regulation (EU) 2016/679 of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the free
movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation)
(“GDPR”).

For the purposes of personal data protection, the Service Provider named below is the data
controller under the GDPR

2. Basic information

Controller: the controller of personal data is the Provider, namely Twigsee, s.r.0., Company
Registration Number: 05694655, with its registered office at Jankovcova 1596/14b, HoleSovice, 170 00
Prague 7, registered in the Commercial Register maintained by the Municipal Court in Prague, file no. C
269109

Contact details of the Controller or Provider: email:_helpdesk@twigsee.com / gdrp@twigsee.com,
postal address: Jankovcova 1596/14b, Holesovice, 170 00 Prague 7, data box: ykq9sbz

Data Protection Officer: Jan Sindelaf, jan.sindelar@mms.cz

Service: provision of access to the Twigsee app features listed on the Website as ‘Premium Parent’ for
Users for a period of 12 months


mailto:helpdesk@twigsee.com%20/%20gdrp@twigsee.com
mailto:jan.sindelar@mms.cz

User: a natural person ordering the Services who holds a user account in the Twigsee application

Website: www.twigsee.com

1.
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Purpose of personal data processing (legal basis)

The Provider, as the Controller, processes personal data for the purposes of the contract for the
provision of Services between the Provider and the User, i.e. for the purposes of concluding this
contract (ordering the Services) and ensuring the performance of this contract. The Provider also
processes personal data in order to protect the Provider’s rights and legal claims as a seller and
provider of the Service, and to fulfil its accounting and tax obligations in connection with the
payment of the price for the Service and the handling of claims or complaints regarding the
Service.

The User acknowledges and agrees that the Provider may also use Users’ contact details for the
purposes of commercial communication, consisting of sending informative messages containing
commercial communications relating to the Provider’s similar services and products. The User
may unsubscribe from such communications at any time by emailing the address provided in the
Provider’s Contact Details or by clicking the unsubscribe link in an electronic marketing
message.

With the User’s consent, the Provider may also use the User’s contact details for the purposes of
commercial communications consisting of sending informative messages containing commercial
communications relating to other services and products of the Provider or companies within the
Bakalari group. The User may unsubscribe from these communications at any time by sending an
email to the address specified in the Provider’s Contact Details or by clicking on the unsubscribe
link in an electronic commercial communication.

Personal data processed

For the purposes of providing the Service in accordance with Article 2.1 of this Policy, the
Provider processes (i) the User’s identification details (first name and surname) and contact
details (home address, telephone number and email address) and (iii) data relating to payment for
the Service.

The User acknowledges and agrees that, upon ordering the Service, the Provider will retrieve all
personal data being processed from the Twigsee application via the User’s account on that
application.

For the Provider’s marketing purposes as set out in Article 2 above, the Provider processes the
User’s email address. An objection to such processing may be lodged via the Provider’s contact
details.

The Provider processes only the User’s personal data provided during the User’s registration in
the Twigsee application; the Provider does not use any other sources of information about the
User.

The Provider does not require the provision of personal data falling within the so-called special
categories of personal data under the GDPR and does not process any such data. The Provider
processes personal data both automatically within information systems and manually through its
employees or the employees of its suppliers listed in Article 4 of this policy.

Other data processors and the transfer of personal data
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The Provider discloses personal data, to the extent necessary, to its following suppliers, who
require the data for (i) the operation of the Services within the Twigsee app and the Website; (ii)
the operation of the payment gateway for payment of the Service fee; and (iii) the issuance of
invoices using the FAPI automated software:

f) Global Payments s.r.o., with its registered office at V OlSinach 626/80, Strasnice, 100 00
Prague 10, Czech Republic, Company Registration Number: 042 35 452, registered in the
Commercial Register maintained by the Municipal Court in Prague, file no. C 244453 (GP
webpay)

g) FAPI Business s.r.o., with its registered office at F. A. Gerstnera 2151/6, Ceské Budgjovice 7,
370 01 Ceské Budgjovice, Company Registration Number: 07671563, registered with the
Regional Court in Ceské Budgjovice, file no. C 31386 (www.fapi.cz)

h) BAKALARI software s.r.o., with its registered office at Cs. armady 2, Piibram IV, 261 01
Ptibram, Company Registration Number: 27483045, registered and maintained at the
Municipal Court in Prague, file no. C 344654 (www.bakalari.cz)

1) SmartSelling a.s., with its registered office at Netroufalky 797/5, Bohunice, 625 00 Brno,
Company Registration Number: 29210372, registered and maintained by the Regional Court

in Brno, file no. B 7559 (www.smartemailing.cz)

j) Hosting or cloud service providers listed in Article 4.2 below.

The Provider stores personal data on third-party servers (hosting, including cloud services) with
which the Provider has concluded contracts regarding the processing and security of personal
data. The Provider has taken appropriate technical and organisational measures to protect
personal data against unauthorised access.

Hosting providers:

Microsoft Ireland Operations, 70 Sir John Rogerson’s Quay, Dublin 2, D02R296, Company ID
No. 256796, registered in the register of cloud computing providers pursuant to Section 6q of Act
No. 365/2000 Coll. on public administration information systems (as amended with effect from 1
September 2021 under No. 031, entry dated 14 March 2023)

Microsoft Ireland Operations is the operator of Microsoft Azure, the cloud platform on which the
Twigsee Application runs. Microsoft Azure complies with international standards for information
security management systems, including security in cloud environments, namely ISO 27001 and
ISO 27017. The relevant ISO certificates are available on the Microsoft website or will be
provided by the Provider upon request. All data within the Microsoft Azure system is primarily
stored in the Europe West data centre, exclusively within the territory of and subject to EU
legislation. https://download.microsoft.com/download/2/C/8/2C8CAC17-FCE7-4F51-9556-
4D77C7022DF5/MCA2017Agr EMEA EU-EFTA_CZE_Sep20172_CR.pdf

The Provider is authorised to disclose personal data to other parties to the extent necessary only
where required by law or where necessary to protect the Provider’s legitimate interests. The
Provider is authorised to disclose personal data to companies forming a group with the Provider
to the extent necessary.

The Provider does not transfer personal data to any third party. The Provider does not transfer

personal data to a country outside the EU or to an international organisation.

Data subject rights in relation to the protection of personal data


https://www.gpwebpay.cz/
https://www.gpwebpay.cz/
http://www.fapi.cz
http://www.bakalari.cz
http://www.smartemailing.cz
https://download.microsoft.com/download/2/C/8/2C8CAC17-FCE7-4F51-9556-4D77C7022DF5/MCA2017Agr_EMEA_EU-EFTA_CZE_Sep20172_CR.pdf
https://download.microsoft.com/download/2/C/8/2C8CAC17-FCE7-4F51-9556-4D77C7022DF5/MCA2017Agr_EMEA_EU-EFTA_CZE_Sep20172_CR.pdf

4.1.

4.2.

The data subject (User) has, in particular, the right to withdraw their consent to the processing of
personal data at any time, the right to rectify or supplement their personal data, the right to
request restriction of processing, the right to object to or lodge a complaint against the processing
of personal data, the right of access to personal data, the right to request the portability of
personal data, the right to be informed of a personal data breach and, under certain conditions, the
right to have certain personal data erased which the Provider processes in connection with the
Service.

The data subject has the right not to be subject to a decision based solely on automated
processing, including profiling, which produces legal effects concerning the data subject or
similarly significantly affects them. The Provider does not use personal data for the purposes of
automated decision-making.

e  Withdrawal of consent

Any consent to the processing of personal data may be withdrawn at any time by means of a
written statement sent electronically to the Provider’s email address specified in the Contact
Details.

Consent to receive electronic marketing communications from the Provider may also be
withdrawn by clicking on the unsubscribe link in the marketing email received.

¢ Amendments and additions

The data subject may amend, delete or supplement their personal data via email, through
their user account in the Twigsee app, or in writing to the Provider’s email address.

e Access and portability

The data subject may, in writing to the Provider’s email address as set out in the Contact
Details, request a summary of the personal data processed by the Provider, or request that the
Provider transfer such data to another controller as specified by the data subject.

In accordance with current legislation, the data subject has the right, in relation to their
personal data, to access information concerning;:

h)  the purpose of the processing;

1) the categories of personal data concerned;

1) the recipients or categories of recipients to whom the personal data have been or will
be disclosed, in particular recipients in third countries or international organisations;

k) the envisaged period for which the personal data will be processed and stored;

) the right to request that the data controller rectify or erase personal data, or restrict its
processing, or to object to such processing;

m) the right to lodge a complaint with a supervisory authority; and

n) all available information regarding the source of the personal data, unless it has been
obtained from the data subject.

e Deletion

The data subject may at any time request, via the Provider’s email address specified in the
Contact Details, that the Provider erases their personal data. However, erasure shall not
affect data contained in documents which the Provider is required by law to retain (e.g.
invoices or credit notes) or data which the Provider needs to exercise its rights (e.g. where
the Provider has an outstanding debt on record against the User).
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5.2.

5.3.

With the exception of the cases mentioned above, the data subject has the right to erasure in
the following circumstances:

g)  the personal data is no longer necessary for the purposes for which it was processed;

h)  the data subject has withdrawn their consent on the basis of which the data were
processed and there is no other legal basis for their processing;

1) the data subject has objected to the processing of personal data and considers that,
upon assessment of the objection, it will become apparent that, in the specific
situation, the data subject’s interests outweigh the Provider’s interest in processing
such personal data;

1 the personal data is being processed unlawfully;

k)  the obligation to erase the data is laid down by a specific legal provision; and

1) the personal data relates to children under the age of 16.

e Right to object
If the data subject does not wish the Provider to process their personal data on the basis of a
legitimate interest, they may lodge an objection with the Provider in writing,.

e  Restriction of processing

The Provider shall restrict the processing of personal data if the data subject:

e) points out an inaccuracy in their personal data;

f) believes that the processing is unlawful and, instead of erasure of the personal data,
requests a restriction on its use;

g) the Provider no longer requires the personal data for the purposes of processing, but the
data subject requires it for the establishment, exercise or defence of legal claims; and

h) the data subject objects to the processing of personal data.

e Lodging a complaint

If the data subject believes that the Provider is processing their personal data unlawfully,

they may lodge a complaint with the Provider at any time and may also contact the Office for

Personal Data Protection, www.uoou.cz

Duration of processing

The Provider processes personal data for the duration of the contract for the provision of the
Service and its performance, and further for the limitation period of claims arising from this
contract.

In the case of the processing of personal data to which the data subject has given consent
(including for marketing purposes), personal data is processed for a period of 5 years from the
termination of the contractual relationship with the Provider, or until such consent is withdrawn.

Upon expiry of the above-mentioned period, the Provider shall erase the personal data, unless it is
authorised or obliged to process such data on another legal basis or for the purposes of conducting
any legal proceedings.

Cookies

The Provider’s website uses the Google Analytics service provided by Google, Inc.
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6.2.

6.3.

6.4.

6.5.

6.6.

Google Analytics uses cookies, which are text files stored on the data subject’s computer and
enable an analysis of their use of the Website. The information generated by the cookie regarding
the use of the Website (including your anonymised I[P address) will be transmitted to and stored
by Google on servers in the USA. Google, Inc. will use this information for the purposes of
evaluating the use of the Website and compiling reports on its activity for the Provider as the
Website operator, and for providing other services relating to Website activity and internet usage.
All such information is anonymous (it only tracks trends, such as users’ clickstreams) and cannot
be attributed to a specific individual.

Further  information on  Google  Analytics cookies can be found here:
https://www.google.com/analytics/terms/cz.html or
https://policies.google.com/technologies/cookies?hl=cz.

Google Inc. may disclose this information to third parties where required to do so by law, or
where such third parties process the information on behalf of Google Inc. Google Inc.

The data subject may refuse the use of cookies by selecting the appropriate settings in their
browser. However, in such cases, certain personalised features may not be available to the data
subject, and they will not be able to make full use of all the features of the Website.

These Privacy Policy terms are drawn up in the Czech and English languages. In the event of any
ambiguities or discrepancies between the language versions, the Czech version shall prevail.

This policy is valid and effective from 18 August 2026.

This policy forms an integral part of the Provider’s terms and conditions relating to the Premium

Parent service. The current version of this policy is always published on the Website. The Provider

may update the Privacy Policy as necessary by publishing a new version on the Website. In the event
of changes to the policy, the User will be notified of such changes at the email address provided in the
booking form. Users are advised to regularly check the information and conditions regarding the
processing of personal data published on the Website.
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