Obchodni podminky
TWIGSEE — PREMIUM RODIC

Tyto obchodni podminky (,,Podminky*) spole¢nosti Twigsee, s.r.o., ICO: 05694655, se sidlem
Jankovcova 1596/14b, HoleSovice, 170 00 Praha 7, zapsané v obchodnim rejstiiku vedeném
Me¢éstskym soudem v Praze, sp. zn. C 269109 (,,Twigsee™ nebo ,,Poskytovatel”), upravuji prava a
povinnosti stran ve vztahu ke sluzbé ,,Premium rodic¢“, kterou Twigsee poskytuje.

1. Pouzité terminy a zakladni udaje

Aplikace: softwarova aplikace Twigsee, jejimz ucelem je zajiSténi komunikaéni a administrativni
platformy zejména pro subjekty pifedskolniho vzdélavani;

Uzivatel: fyzicka osoba s UZivatelskym uétem, ktera je zakonnym zastupcem ditéte umisténého
v zafizeni predskolniho vzdélavani nebo obdobné instituci;

Uzivatelsky udet: ucet Uzivatele v Aplikaci;
Cena: cena uvedena na Webu;

Sluzba: zptistupnéni funkci Aplikace uvedené na Webu jako ,,Premium rodi¢*“ pro Uzivatele po dobu
12 mésicu;

Informace: znamena informace o Sluzb¢, vcetné jejich funkci, parametri a dalSich podminek uZziti
uvedené na Webu nebo v Aplikaci;

Kontaktni uidaje Poskytovatele: email: helpdesk@twigsee.com; datova schranka: ykq9sbz; telefon:
288 288 828; postovni adresa: Jankovcova 1596/14b, HoleSovice, 170 00 Praha 7;

Poskytovatel: Twigsee, s.r.o., ICO: 05694655, se sidlem Jankovcova 1596/14b, Holesovice, 170 00
Praha 7, zapsana v obchodnim rejstiiku vedeném Meéstskym soudem v Praze, oddil C, vlozka 269109;

Podminky: tyto obchodni podminky Poskytovatele;

Predskolni zarizeni: matei'ska Skola, détska skupina nebo jiné predskolni zatizeni ¢i jina osoba, ktera
vyuzivé aplikaci na zdkladé smlouvy s Poskytovatelem;

Web: www.twigsee.com, resp. www.twigsee.com/premium-rodic

2. Uvodni ustanoveni

2.1 Témito Podminkami se fidi prava a povinnosti stran ve vztahu k poskytnuti Sluzby. Popis
Sluzby a jeji funkce a dalsi parametry jsou uvedeny v Informacich na Webu a/nebo v Aplikaci.

2.2 Pred objednanim Sluzby je Uzivatel povinen seznamit se s veskerymi Informacemi, témito
Podminkami a souvisejicimi zdsadami ochrany osobnich udaji (www.twigsee.com/smluvni-
dokumentace/). Odeslanim objednavky Uzivatel potvrzuje, Ze se svysSe uvedenymi
Informacemi, zasadami a Podminkami seznamil a souhlasi s nimi.

3 Objednavka

3.1  Sluzbu lze objednat pouze elektronicky prostiednictvim Uzivatelského uctu. V ptipade€ zajmu o
Sluzbu Uzivatel, po pfihlaSeni do svého Uzivatelského uctu, vyplni a odeSle Poskytovateli
elektronickou objednéavku.
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Ptijeti objednavky bude Uzivateli potvrzeno na e-mailovou adresu UZivatele. Potvrzenim pfijeti
objednavky je uzaviena smlouva mezi Poskytovatelem a UZzivatelem na poskytnuti Sluzby a
Uzivateli vznikéa povinnost zaplatit Cenu uvedenou v Informacich.

Sluzba je objednana vzdy na jeden rok (12 po sob€ jdoucich mésicli) od okamziku potvrzeni
provedené platby za Sluzbu, kterou Poskytovatel zasle na e-mailovou adresu Uzivatele.

V ptipade, ze Predskolni zafizeni, jehoz prostfednictvim byla Uzivateli Aplikace zpfistupnéna,
prestane vyuzivat Aplikaci Poskytovatele nebo bude jeho opravnéni k jejimu uzivani z
jakéhokoli divodu ukonéeno, zanika ke stejnému dni také opravnéni Uzivatele vyuzivat Sluzbu.
Dojde-li z tohoto divodu k ukonceni poskytovani Sluzby vice nez 30 dnt pied uplynutim
dvanactimesi¢niho obdobi poskytovani Sluzby podle ¢l. 3.3, vrati Poskytovatel Uzivateli
pomérnou ¢ast Ceny odpovidajici nevyCerpané ¢asti piedplatného, a to do 30 dnd od Zzadosti
Uzivatele na vraceni pomérné ¢asti Ceny.

Platba Ceny

Uzivatel je povinen uhradit Cenu nejpozd€ji do 24 hodin po dorueni potvrzeni o pfijeti
objednavky Poskytovatelem podle ¢l. 3.2 Podminek.

Platba Ceny probiha prostfednictvim platebni brany GP Webpay provozované spolecnosti
Global Payments Europe, s.r.o. Po odeslani objednavky je Uzivatel na platebni branu
automaticky presmérovan. Neprovede-li Uzivatel platbu ihned, obdrzi odkaz na platebni branu
také v potvrzeni o pfijeti objednavky.

Po uhrazeni Ceny za Sluzbu obdrzi Uzivatel na e-mailovou adresu uvedenou v Uzivatelském
uctu potvrzeni o uhradé Ceny spolu s dafiovym dokladem.

Pied provedenim platby prostfednictvim platebni brany GP Webpay ma UZivatel povinnost
seznamit s podminkami provozovatele platebni brany vztahujicimi se k platb¢ (vice informaci
na webové strance provozovatele platebni brany: Online platebni brana pro e-shopy | Global

Payments CR | Global Payments CR.) Zadanim platby pies platebni branu UZivatel potvrzuje

svij souhlas s podminkami provozovatele platebni brany.

Neni-li Cena v terminu dle téchto Podminek zaplacena, smlouva o poskytnuti Sluzby zanika.
Zanikem smlouvy zanikaji prava a povinnosti smluvnich stran vyplyvajici z této smlouvy.
Okamzikem uhrazenim Ceny je Sluzba zpfistupnéna Uzivateli.

Zména SluZeb

Podminky Sluzby a jeji parametry a funkce mtze Poskytovatel kdykoli pfiméfené ménit nebo
doplnovat. O kazdé takové zméné bude Uzivatel pfedem informovan prostfednictvim e-mailu
nebo Uzivatelského uctu. Pokud Uzivatel nebude se zménou Podminek nebo dalSich parametra
Sluzby souhlasit, je opravnén smlouvu vypovédét s jednomésicni vypoveédni lhiitou, kterd bézi
ode dne nasledujiciho po doruceni vypovédi Poskytovateli.

Poskytovatel si vyhrazuje pravo kdykoli Sluzbu ukoncit. V takovém piipadé bude informovat
Uzivatele prostiednictvim ozndmeni v Uzivatelské uctu a na uvedenou e-mailovou adresu
Uzivatele.

Pokud bude Sluzba ze strany Poskytovatele ukoncena (vEetné piipadt, kdy dojde ke zruSeni
UzZivatelského uctu zdivodu ukonCeni vyuzivani pfislusného PiedSkolniho zafizeni
Uzivatelem) nebo dojde k jeji vypovédi Uzivatelem z diivodu zmény Sluzby dle ¢l. 5.1 vyse, ma
Uzivatel pravo pozadat Poskytovatele o vraceni Ceny, resp. jeji pomérné ¢asti za obdobi, kdy
predplacena Sluzba jiz neni poskytovana. V ptipad¢, ze Sluzba bude ze strany Poskytovatele
ukoncena v souvislosti se zrusenim Uzivatelského uctu po ukonceni vyuzivani ptislusného
Predskolniho zafizeni Uzivatelem, neni Poskytovatel povinen vracet vice nez 40 % Ceny.
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Ma-li byt Uzivateli vracena cast Ceny dle tohoto ¢lanku, je Poskytovatel povinen Cenu ¢i jeji
pomeérnou cast vratit do 30 dnd ode dne zadosti Uzivatele o jeji vraceni.

Odpovédnost

Uzivatel se zavazuje pti uzivani Sluzby dodrzovat platné pravni predpisy, zejména piedpisy
tykajici se ochrany osobnich udaji (GDPR).

Uzivatele bere na védomi, ze Sluzba, Aplikace a veskery jejich obsah jsou chranény pravnimi
predpisy upravujicimi ochranu duSevniho vlastnictvi, zejména autorskym zakonem, a
predstavuji autorské dilo nebo jiny predmét prav dusevniho vlastnictvi Poskytovatele nebo
tietich osob.

Poskytovatel udéluje Uzivateli nevyhradni, nepievoditelné opravnéni uzivat Sluzbu a Aplikaci
vyhradné pro vlastni potfebu a v souladu s témito Podminkami ¢i jinymi podminkami uziti
Sluzby stanovené v Informacich.

Uzivatel neni bez pfedchoziho pisemného souhlasu Poskytovatele opravnén zejména Sluzbu
nebo Aplikaci ¢i jejich ¢ast kopirovat, upravovat, rozmnozovat, §ifit, zptistupiiovat nebo jinak
poskytovat tietim osobam, pronajimat, prodavat nebo licencovat, provadét jejich zpétnou
analyzu (reverse engineering) ¢i dekompilaci ani jinak zasahovat do jejich technického feseni, s
vyjimkou ptipadii vyslovné dovolenych kogentnimi pravnimi predpisy.

Uzivatel je povinen chranit své pfistupové udaje ke Sluzbé a Aplikaci pfed zneuzitim a neni
opravnén je sdélit, sdilet ani jinak zpfistupnit jakékoli tieti osobé€. Uzivatel odpovida za veskeré
pouziti svého uzivatelského uctu prostiednictvim svych ptistupovych udajt.

Uzivatel bere na védomi, ze Poskytovatel neni odpovédny za jednani ostatnich Uzivatelt,
zpusob, jakym Sluzbu ostatni Uzivatelé vyuzivaji nebo jiné okolnosti vzniklé na jejich stran¢.
Poskytovatel neni odpovédny za Skody zplisobené tzv. vys$i moci (napf. Zivelné pohromy,
epidemie, rozhodnuti vefejné moci apod.), technické vypadky (napi. preruSeni dodavky
elektfiny nebo vypadek sit€¢). Poskytovatel neni odpovédny za obsah a provoz reklamy ci
propagace tietich stran zobrazovanych prostfednictvim Sluzby, nevyplyva-li z pfislusnych
pravnich predpist jinak.

V ptipadé€, ze ma Poskytovatel diivodné podezieni o tom, ze Uzivatel porusuje tyto Podminky
neb jakékoli dal§i podminky uziti Sluzby stanovené v Informacich, ma Poskytovatel pravo
vyloucit takovéhoto Uzivatele z pfistupu k Sluzbé bez naroku na vraceni Ceny nebo jeji Casti
nebo thradu jiné souvisejici ujmy.

Odstoupeni od smlouvy a ustanoveni pro spoti-ebitele

V souladu s platnou pravni upravou je Uzivatel opravnén od smlouvy o poskytnuti Sluzby
odstoupit, a to bez udani diivodu ve 1hité¢ 14 dnti od uzavieni smlouvy.

Odstoupeni od smlouvy je Uzivatel povinen oznamit Poskytovateli v uvedené lhiuté pro
odstoupeni pisemné¢, a to na e-mailovou nebo postovni adresu uvedenou v kontaktnich udajich
Poskytovatele.

Sluzba je Uzivateli zpfistupnéna a Uzivatel je opravnén Sluzbu uzivat okamzikem zaplaceni
Ceny, tj. pfed uplynutim doby pro odstoupeni od smlouvy. Pro tyto ucely se sjednava, ze k
zahajeni poskytovani Sluzby pted uplynutim lhity dochazi na vyslovnou zadost Uzivatele.

V ptipadé odstoupeni od smlouvy je Poskytovatel povinen vratit Cenu Uzivateli do 14 dnu,
snizenou o castku 50 K¢ jako pfiméfenou odménu za obdobi, kdy byla Uzivateli Sluzba
zptistupnéna a Uzivateli bylo umoznéno vyuzivat digitalni obsah z Aplikace.
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Veskeré stiznosti ¢i reklamace ve vztahu ke Sluzbé je Uzivatel opravnén oznamovat na:
helpdesk@twigsee.com. Poskytovatel za zavazuje stiznosti a reklamace feSit ve lhutach a

postupem dle ptislusnych pravnich predpist.

V ptipadé, ze nedojde k vyfeSeni reklamace nebo stiznosti Uzivatele, je Uzivatel opravnén
zahajit mimosoudni feseni spotiebitelského sporu na zaklad€ zakona ¢. 634/1992 Sb., o ochrané
spotfebitele, v platném znéni. Navrh na zahajeni mimosoudniho feSeni je Uzivatel jako
spotiebitel opravnén podat do 1 roku od dne, kdy uplatnil svou stiznost ¢i reklamaci vaci
Poskytovateli.

Subjektem zajiStujicim mimosoudni feSeni spotiebitelskych sport, tzv. ADR (alternative
dispute resolution) je Ceska obchodni inspekce (COI, Web: adr.coi.cz nebo Mimosoudni feseni

spotiebitelskych sport (ADR) — COI), nebo jiny subjekt povéfeny Ministerstvem pramyslu

a obchodu CR. COI poskytuje navod a formuladie k podani navrhu na mimosoudni Fe$eni
spotiebitelskych sport na svych webovych strankach.

Uzivatel zijici v nékterém z Clenskych stati EU muze vyuzit také platformu pro feSeni
mimosoudnich sport online, kterd je ziizena Evropskou komisi. Informace Ize hledat na této
adrese: Consumer Redress in the EU - Consumer Redress in the EU nebo na jiné platformé
uvedené na webovych strankach:
https://ec.europa.eu/consumers/odr/main/?event=main.consumer.rights#inline-nav-2.

V pripad€¢ preshrani¢nich spori pomaha spotiebitelim v piistupu k prislusnému subjektu

mimosoudniho feseni spotiebitelskych sporti Evropské spotiebitelské centrum Ceska republika
(http://www.evropskyspotrebitel.cz/).

Uzivatel se miize obratit se stiznosti na pribéh ADR na Ministerstvo primyslu a obchodu CR.

Vice informaci lze najit napt. zde Mimosoudni feseni spotiebitelskych sporti - ADR | MPO
Néklady spojené s mimosoudnim feSenim spotiebitelskych sport si strany nesou samy.

Zavérefna ustanoveni

Vystaveni nabidky Sluzby na Webu neni nabidkou k uzavieni smlouvy ve smyslu ustanoveni §
1732 Obcanského zakoniku.

Uzivatel odpovida Poskytovateli za jakoukoliv jjmu zptisobenou porusenim téchto Podminek
kterymkoliv z nich v souladu s platnymi pravnimi piedpisy.

Tyto Podminky se Fidi pravnim fadem Ceské republiky. V ptipadé sporu mezi stranami budou
rozhodovat ptislusné soudy Ceské republiky.

Poskytovatel je opravnén kdykoli jednostranné zménit Podminky uvefejnénim nového znéni na
Webu s uvedenim uéinnosti takovéhoto nového znéni. Prava a povinnosti vzniklé na zakladé
objednavky ucinéné pied G¢innosti nového znéni Podminek se fidi Podminkami platnymi a
u¢innymi v dob¢ odeslani objednavky.

Tyto Podminky jsou vyhotoveny v jazyce ¢eském a anglickém. V piipadé jakychkoli nejasnosti
nebo rozporti mezi jazykovymi verzemi je rozhodujici verze v jazyce ¢eském.

Tyto Podminky jsou platné a ucinné od 18. 8. 2026.

Anglicka verze niZe / English version below
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Terms and Conditions
TWIGSEE — PREMIUM PARENT

These terms and conditions (“Terms”) of Twigsee, s.r.0., company registration number: 05694655,
with its registered office at Jankovcova 1596/14b, HoleSovice, 170 00 Prague 7, registered in the
Commercial Register maintained by the Municipal Court in Prague, file no. C 269109 (“Twigsee” or
“the Provider”), govern the rights and obligations of the parties in relation to the “Premium Parent”
service provided by Twigsee.

1. Terms used and key definitions

Application: the Twigsee software application, the purpose of which is to provide a communication
and administrative platform, in particular for pre-school education providers;

User: a natural person with a User Account who is the legal guardian of a child attending a pre-school
education facility or a similar institution;

User Account: the User’s account within the Application;
Price: the price stated on the Website;

Service: provision of the App’s features listed on the Website as ‘Premium Parent’ to the User for a
period of 12 months;

Information: means information about the Service, including its features, parameters and other terms
of use as set out on the Website or in the App;

Provider’s contact details: email: helpdesk@twigsee.com; data box: ykq9sbz; telephone: 288 288
828; postal address: Jankovcova 1596/14b, HoleSovice, 170 00 Prague 7;

Provider: Twigsee, s.r.o., Company Registration Number: 05694655, with its registered office at
Jankovcova 1596/14b, Holesovice, 170 00 Prague 7, registered in the Commercial Register maintained
by the Municipal Court in Prague, Section C, File 269109;

Terms and Conditions: these terms and conditions of the Provider;

Pre-school facility: a nursery school, children’s group or other pre-school facility, or any other person
using the application under a contract with the Provider;

Website: www.twigsee.com or www.twigsee.com/premium-rodic

2. Introductory Provisions

4.7 These Terms and Conditions govern the rights and obligations of the parties in relation to the
provision of the Service. A description of the Service, its functions and other parameters are set
out in the Information on the Website and/or in the Application.

4.8 Before ordering the Service, the User is obliged to familiarise themselves with all the
Information, these Terms and Conditions, and the relevant privacy policy
(www.twigsee.com/smluvni-dokumentace/ ). By submitting an order, the User confirms that

they have read and agree to the aforementioned Information, policies and Terms and Conditions.

3 Order
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The Service may only be ordered electronically via the User Account. If the User is interested in
the Service, they must, after logging into their User Account, complete and submit an electronic
order to the Provider.

Receipt of the order will be confirmed to the User via the User’s email address. Confirmation of
receipt of the order constitutes the conclusion of a contract between the Provider and the User
for the provision of the Service, and the User is obliged to pay the Price specified in the
Information.

The Service is always ordered for a period of one year (12 consecutive months) from the
moment of confirmation of payment for the Service, which the Provider will send to the User’s
email address.

In the event that the pre-school facility through which the Application was made available to the
User ceases to use the Provider’s Application or its authorisation to use it is terminated for any
reason, the User’s authorisation to use the Service shall also cease on the same date. If, for this
reason, the provision of the Service is terminated more than 30 days before the expiry of the
twelve-month period of Service provision under Article 3.3, the Provider shall refund to the
User a proportionate part of the Price corresponding to the unused portion of the subscription,
within 30 days of the User’s request for a refund of the proportionate part of the Price.

Payment of the Price

The User is obliged to pay the Price no later than 24 hours after receiving confirmation of
acceptance of the order by the Provider in accordance with Clause 3.2 of the Terms and
Conditions.

Payment of the Price is made via the GP Webpay payment gateway operated by Global
Payments Europe, s.r.o. After submitting the order, the User is automatically redirected to the
payment gateway. If the User does not make the payment immediately, they will also receive a
link to the payment gateway in the order confirmation.

Once the Service Fee has been paid, the User will receive confirmation of payment of the
Service Fee, together with a tax receipt, at the email address specified in their User Account.
Before making a payment via the GP Webpay payment gateway, the User is obliged to
familiarise themselves with the payment gateway operator’s terms and conditions relating to the
payment (further information is available on the payment gateway operator’s website: Online
payment gateway for e-shops | Global Payments CR | Global Payments CR.) By initiating a

payment via the payment gateway, the User confirms their acceptance of the payment gateway
operator’s terms and conditions.

If the Price is not paid by the deadline specified in these Terms and Conditions, the contract for
the provision of the Service shall terminate. Upon termination of the contract, the rights and
obligations of the contracting parties arising from this contract shall cease to exist.

The Service becomes available to the User upon payment of the Price.

Changes to the Services

The Provider may, at any time, reasonably amend or supplement the Terms of Service and the
Service’s parameters and functions. The User will be informed in advance of any such change
by email or via their User Account. If the User does not agree to the change to the Terms and
Conditions or other parameters of the Service, they are entitled to terminate the contract with
one month’s notice, which runs from the day following the delivery of the notice of termination
to the Provider.
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The Provider reserves the right to terminate the Service at any time. In such a case, the Provider
will inform the User via a notification in the User Account and to the User’s specified email
address.

If the Service is terminated by the Provider (including cases where the User Account is
cancelled due to the User ceasing to use the relevant pre-school facility) or is terminated by the
User due to a change to the Service in accordance with clause 5.1 above, the User is entitled to
request a refund of the Fee, or a pro rata portion thereof, for the period during which the prepaid
Service is no longer provided. In the event that the Service is terminated by the Provider in
connection with the cancellation of the User Account following the User’s cessation of use of
the relevant Pre-school Facility, the Provider is not obliged to refund more than 40 per cent of
the Price.

If part of the Fee is to be refunded to the User in accordance with this clause, the Provider is
obliged to refund the Fee or a proportionate part thereof within 30 days of the User’s request for
a refund.

Liability

The User undertakes to comply with applicable legislation when using the Service, in particular
regulations relating to the protection of personal data (GDPR).

The User acknowledges that the Service, the Application and all their content are protected by
legislation governing the protection of intellectual property, in particular copyright law, and
constitute a copyright work or other subject matter of intellectual property rights belonging to
the Provider or third parties.

The Provider grants the User a non-exclusive, non-transferable licence to use the Service and
the Application solely for their own use and in accordance with these Terms and Conditions or
any other terms of use of the Service set out in the Information.

In particular, the User is not authorised, without the Provider’s prior written consent, to copy,
modify, reproduce, distribute, make available or otherwise provide them to third parties, rent,
sell or licence them, carry out reverse engineering or decompilation, or otherwise interfere with
their technical design, except where expressly permitted by mandatory legal provisions.

The User is obliged to protect their login details for the Service and the Application against
misuse and is not authorised to disclose, share or otherwise make them available to any third
party. The User is responsible for all use of their user account via their login details.

The User acknowledges that the Provider is not liable for the conduct of other Users, the manner
in which other Users utilise the Service, or any other circumstances arising on their part.

The Provider is not liable for damage caused by so-called force majeure (e.g. natural disasters,
epidemics, decisions by public authorities, etc.) or technical failures (e.g. power cuts or network
outages). The Provider shall not be liable for the content and operation of third-party
advertisements or promotions displayed via the Service, unless otherwise provided for by the
relevant legislation.

Should the Provider have reasonable grounds to suspect that a User is breaching these Terms
and Conditions or any other terms of use of the Service set out in the Information, the Provider
shall be entitled to exclude such a User from access to the Service without any entitlement to a
refund of the Price or any part thereof, or to compensation for any other related loss.

Withdrawal from the contract and provisions for consumers
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In accordance with applicable legislation, the User is entitled to withdraw from the contract for
the provision of the Service without giving any reason within 14 days of the conclusion of the
contract.

The User is obliged to notify the Provider of their withdrawal from the contract in writing
within the specified withdrawal period, using the email or postal address provided in the
Provider’s contact details.

The Service is made available to the User, and the User is entitled to use the Service from the
moment the Price is paid, i.e. before the expiry of the withdrawal period. For these purposes, it
is agreed that the provision of the Service shall commence before the expiry of the withdrawal
period only at the User’s express request.

In the event of withdrawal from the contract, the Provider is obliged to refund the Price to the
User within 14 days, reduced by the sum of 50 K¢ as reasonable compensation for the period
during which the Service was made available to the User and the User was able to access digital
content from the Application.

The User is entitled to report any complaints or claims relating to the Service
to:helpdesk@twigsee.com . The Provider undertakes to resolve complaints and claims within

the time limits and in accordance with the procedures set out in the relevant legislation.

In the event that the User’s complaint or claim is not resolved, the User is entitled to initiate out-
of-court settlement of a consumer dispute pursuant to Act No. 634/1992 Coll., on Consumer
Protection, as amended. As a consumer, the User is entitled to submit a request to initiate out-
of-court dispute resolution within one year of the date on which they lodged their complaint or
claim with the Provider.

The body responsible for out-of-court settlement of consumer disputes, known as ADR
(Alternative Dispute Resolution), is the Czech Trade Inspection Authority (COI, website:
adr.coi.cz or Out-of-Court Settlement of Consumer Disputes (ADR) — COI), or another body
authorised by the Ministry of Industry and Trade of the Czech Republic. The COI provides
guidance and forms for submitting a request for out-of-court settlement of consumer disputes on
its website.

Users residing in any of the EU Member States may also use the online platform for out-of-
court dispute resolution set up by the European Commission. Information can be found at this
address: Consumer Redress in the EU — Consumer Redress in the EU or on another platform
listed on the website:
https://ec.europa.eu/consumers/odr/main/?event=main.consumer.rights#inline-nav-2.

In the case of cross-border disputes, the European Consumer Centre Czech Republic
(http://www.evropskyspotrebitel.cz/) assists consumers in accessing the relevant body for out-
of-court settlement of consumer disputes.

Users may lodge a complaint regarding the ADR process with the Ministry of Industry and
Trade of the Czech Republic. Further information can be found, for example, here: Out-of-court
settlement of consumer disputes — ADR | MPO

The costs associated with out-of-court settlement of consumer disputes shall be borne by the
parties themselves.

Final Provisions

The publication of an offer for the Service on the Website does not constitute an offer to enter
into a contract within the meaning of Section 1732 of the Civil Code.

The User shall be liable to the Provider for any damage caused by a breach of these Terms and
Conditions by either party, in accordance with applicable legislation.


mailto:helpdesk@twigsee.com
https://coi.gov.cz/mimosoudni-reseni-spotrebitelskych-sporu-adr/
https://consumer-redress.ec.europa.eu/index_en
http://www.evropskyspotrebitel.cz/
https://mpo.gov.cz/cz/ochrana-spotrebitele/mimosoudni-reseni-spotrebitelskych-sporu-adr/
https://mpo.gov.cz/cz/ochrana-spotrebitele/mimosoudni-reseni-spotrebitelskych-sporu-adr/

8.3  These Terms and Conditions are governed by the laws of the Czech Republic. In the event of a
dispute between the parties, the competent courts of the Czech Republic shall have jurisdiction.

8.4 The Provider is entitled at any time to unilaterally amend these Terms and Conditions by
publishing a new version on the Website, specifying the date on which such new version comes
into effect. Rights and obligations arising from an order placed before the new version of the
Terms and Conditions comes into effect shall be governed by the Terms and Conditions valid
and in force at the time the order was submitted.

8.5 These Terms and Conditions are drawn up in Czech and English. In the event of any ambiguity
or discrepancy between the language versions, the Czech version shall prevail.

These Terms and Conditions are valid and effective from 18 August 2026.





